
 

SIMPLIFIED GLOSSARY OF CALL TYPES 
10851 STOLEN VEHICLE – The vehicle was taken without the owner’s permission.  

10852 VEHICLE TAMPERING – Someone removing or tampering with vehicle parts.  

11-11 CHECK THE AREA – Looking for someone or something in the area. 

11-44 DEATH – Death of a person.  

11-45 SUICIDE – Attempt by a person to take their own life.   

11-50 FIELD INTERVIEW – An officer stopped a person or persons to talk to them.  

11-6 SHOTS FIRED – Reports of gunshots heard or seen in the area. 

11-7 PROWLER – A person or persons looking into the windows or doors of a business or residence.  

11-8 PERSON DOWN – A person on the ground who may or may not be injured.  

11-80 MAJOR INJURY ACCIDENT – A vehicle accident with major injuries of one or more person and vehicle damage.  

11-81 MINOR INJURY ACCIDENT – A vehicle accident with minor injuries of one or more person and vehicle damage.  

11-82 NON-INJURY ACCIDENT – A vehicle accident with no injuries but possibly vehicle damage.  

11-83 NO DETAIL ACCIDENT – A traffic accident without any information or details.  

11-84 TRAFFIC CONTROL – Officers providing traffic directions due to an incident.  

11-86 SPECIAL DETAIL – Community events, trainings, meetings, and other details with NCPD attendance. 

11-88 STALLED VEHICLE – Vehicle stopped in the roadway needing assistance.  

166 VIOLATION OF COURT ORDER – A person is not following the rules a judge placed on them.  

187 HOMICIDE – Someone’s life was taken in a violent manner.  

20001 H&R ACCIDENT WITH INJURY – Hit and run vehicle accident with injuries. One or more vehicles left. 

20002 H&R ACCIDENT NO INJURIES – Hit and run vehicle accident with no injuries. One or more vehicles left. 

207 KIDNAPPING – Someone was taken against their will.  

211 ROBBERY – Theft from person or business by force, fear, or weapon.  

211A ROBBERY ALARM – Robbery alarm from a business or residence. 

215 CARJACKING – A person’s vehicle taken from them by force, fear, or weapon.  

23103 RECKLESS DRIVER – A vehicle driving in an unsafe manner on the roadways. 

23110 THROW OBJECTS AT VEHICLE – Objects being thrown at a vehicle on the roadway.  

23152 DRIVING UNDER INFLUENCE – A person operating a vehicle under the influence of drugs or alcohol.  

242 BATTERY – A person hit by another person.  

243.4 SEXUAL BATTERY – A person touched in a sexual manner without consent. 

245 ASSAULT W/DEADLY WEAPON – A person injured by an item used as a weapon.  

246 SHOOT AT DWELL/VEHICLE – A person shooting at a vehicle or residence.  



 

 

273.6 VIOLATION OF DVTRO – A person violating the terms of a court issued domestic violence restraining order.  

278 CHILD ABDUCTION – A child or children taken without the consent of the custodial parent. 

314 INDECENT EXPOSURE – A person exposing themselves inappropriately to others.  

368 ELDER ABUSE – Physical, mental, or financial abuse of an elderly member of the community.  

415 DISTURBANCE – Loud music, noise, arguments, parties, or fights disturbing the peace of others.  

417 BRANDISHING WEAPON – A person displaying a weapon to another person or persons.  

422 CRIMINAL THREATS – Threats to do physical harm to a person or business. 

451 ARSON – Intentionally lighting property on fire.  

459 COMMERCIAL BURGLARY – Entry made into a secured business with the intent to remove items.  

459 HOT PROWL BURGLARY – Entry made into an occupied business or residence with the intent to remove items. 

459 RESIDENTIAL BURGLARY – Entry made into a secured residence with intent to remove items. 

459 VEHICLE BURGLARY – Entry made into a secured vehicle with the intent to remove items.  

459A BURGLARY ALARM – Burglary alarm from a business or residence.  

470 FRAUD/FORGERY – Fraudulent information provided to deprive another person.  

487 GRAND THEFT – Theft of items when the total loss exceeds $950.  

488 PETTY THEFT – Theft of items when the total loss is less than $950. 

496 POSSESSION STOLEN PROPERTY – Possession of property that does not belong to you.  

503 EMBEZZLEMENT – An employee stealing from a business or company.  

5150 MENTAL SUBJECT – A person suffering from an altered mental state.  

518 EXTORTION – Using information to force payment from another person.  

530 IDENTITY THEFT – Using someone else’s identity to take money or property from them.  

537 DEFRAUDING INNKEEPER – Receiving goods or services from a business without paying for them.  

594 VANDALISM – Damaging, destroying, or defacing someone else’s property.  

602 TRESPASSING – A person or persons entering or remaining on a property without permission.  

646 STALKING – Following, harassing, or threatening someone who now fears for their safety.  

647.6 ANNOY CHILD – Annoying or molesting a child under the age of 18.  

647b PROSTITUTION – Requesting, encouraging, or offering to pay for sexual acts. 

647f DRUNK IN PUBLIC – Someone under the influence of a controlled substance in a public place.  

653M ANNOYING PHONE//TEXT – Making obscene or harassing calls or texts with the intent to annoy. 

ABANDONED VEHICLE – Vehicle left on public property for an extended time and appears not drivable.  

ADULT FOUND – An adult who may or may not have been missing or may not be able to get home.  



 

 

ANIMAL ROUTINE – General calls handled by Animal Resource Officers. (Barking dogs, welfare checks, etc.) 

ANIMAL ATTACK – An animal or animals has attacked another animal or person(s).  

ASSIST OTHER AGENCY – Assist another agency on a call for service.  

ATTEMPT TO CONTACT – Attempt to contact a person or persons to obtain or relay information.  

ATTEMPT TO LOCATE – Attempt to locate a person or property.  

BE ON THE LOOKOUT – Information shared to officers regarding a person and/or vehicle possibly in the area.  

BEAT INFORMATION – Information for the officer(s) who patrol that area, or beat, of National City.  

CHECK THE WELFARE – Check on the welfare of a person or persons at a location.  

CHILD FOUND – Found an unaccompanied child in the area.  

CITIZEN CONTACT – Contact a citizen who would like to provide an officer with information.  

CITIZEN FLAG – A citizen caught the attention of, and stopped, an officer while they were in the course of their duties. 

DOMESTIC VIOLENCE – Physical or verbal dispute with a spouse, co-habitant, domestic partner, or other parent of child. 

DROWNING – Someone needing assistance in or near a body of water.  

EXTRA PATROL – Someone is requesting an officer to drive by a location.  

FIRE – Fire at a residence, business, property or vehicle. Police officers may have been asked to assist on the call. 

FIREWORKS – Fireworks seen or heard in the area.  

FOLLOW-UP – Officer needs additional information from a previous call.  

HAZARD – Something impeding the normal flow of pedestrian or vehicle traffic.  

HOME REQUEST – Request by a citizen for assistance from the HOME Team. (Homeless Outreach Team) 

HOME SELF-INITIATED – Calls for service generated by the HOME Team. (Homeless Outreach Team) 

IMPOUND PD – Police removed a vehicle from the roadway or parking lot and impounded it.  

IMPOUND PRIVATE – A private tow company removed a vehicle from the location.  

LOST OR STOLEN PLATES – One or both plates were taken from a vehicle, motorcycle, trailer, etc. 

MCRT – Call for service being handled by MCRT. (Mobile Crisis Response Team) 

MEDICAL – Call for medical assistance. Police officers may have been asked to assist on the call. 

MEDICAL TRANSFER – Call for medical assistance. Received by the police department and transferred to fire dispatch. 

MISCELLANEOUS – Call for service that doesn’t fall into a specific call type.  

MISSING PERSON – Someone has been reported missing. *There is no 24/48/72 hour waiting period* 

MISSING PERSON AT RISK – Missing person that is unable to care for themselves or may need medical assistance. 

MISSING PERSON/RUNAWAY LOCATE – Missing person has returned or been located.  

OVERDOSE – Person ingested, inhaled, or injected something more than their body could handle.  



 

 

PARKING COMPLAINT – Vehicle reported for parking incorrectly, too long, etc.  

PRESERVE THE PEACE – Request an officer be present during a goods, information, or child custody exchanged.  

PROPERTY FOUND – Items found that someone would like to turn into the police for safekeeping.  

PROPERTY LOST – Someone lost an item and needs documentation for insurance or replacement purposes.  

PROPERTY RELINQUISH – Someone would like to turn items into the police per an order or for the safety of the public. 

PROTESTS – Gatherings that may be loud, block sidewalks or roadways, or disrupt business.  

PUBLIC WORKS CALL OUT – Something broken requiring public works to repair or remove.  

PURSUIT – Officers tried to stop a person or vehicle and they did not stop.  

REPOSSESSION – Vehicle was towed by the legal owner, finance company or designee.  

RUNAWAY JUVENILE – Juvenile under the age of 18 that left without parent or guardian permission.  

SECURITY CHECK – Officers checking a business or residence that may have been unsecured.  

SHOPLIFTER – Someone being detained by security or loss prevention for attempting to steal items from store.  

SUBJECT WITH A WEAPON – Person or persons with a weapon in the area.  

SUSPICIOUS – A person, vehicle, or circumstance that is not normal or does not seem familiar to the caller.  

TRAFFIC STOP – An officer stopping a vehicle for a violation.  

UNKNOWN PROBLEM – Situation at a location where the caller has very limited information for police.  

UTILITY NOTIFICATION – Issue with a utility in the area requiring a response.  

VEHICLE CHECK – Checking on a vehicle that appears suspicious or out of place.  

VEHICLE LOCK OUT – Someone locked their vehicle with the keys and/or other items inside. 

WANTED SUBJECT – A person in the area who is wanted by the police.  


