Age-Friendly Survey-National City

2020 AARP Community Survey- National City, CA
August 27, 2020 3:21 PM EDT

Q1.3 - Are you, a resident of National City, CA who is 45 years old or older?
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

# Field
1 Yes
2 No
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100%

Percentage

82%

18%

369



Q1.4 - What is your 5-digit zip code?

91950



Q1.5 - What is your age as of your last birthday?
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Refused | 0%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
# Field Percentage

2534 45 4%

2535 46 3%



# Field Percentage

2536 47 2%
2537 48 A%
2538 49 A%
2539 50 3%
2540 51 2%
2541 52 2%
2542 53 2%
2543 54 2%
2544 55 2%
2545 56 2%
2546 57 1%
2547 58 2%
2548 59 3%
2549 60 3%
2550 61 2%
2551 62 3%
2552 63 3%
2553 64 A%
2554 65 5%
2555 66 4%
2556 67 2%
2557 68 2%
2558 69 2%
2559 70 3%
2560 71 4%
2561 72 2%
2562 73 3%
2563 74 2%

2564 75 2%
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Percentage
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1%

1%

1%
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0%
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0%

2%

0%
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Q2.2 - Which community do you live in? For some people, this would mean the town or

village in which they live, or it could be their neighborhood. For some people, it could be

their subdivision or development. By local community | mean your area of the city, metro

area, or county, just around where you live.

Other 43%

Westside/Old Town

(Kimball) 33%

El Toyon 13%

Las Palmas 11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
# Field Percentage
1 Las Palmas 11%
3 Westside/Old Town (Kimball) 33%
4 ElToyon 13%
5  Other 43%

257

Showing rows 1 - 5 of 5



Q2.3 - How long have you lived in your community?

) years but less than

15 years 25%

15 years but less

than 25 years 19%

45 years or more 18%

Less than 5 years 15%

25 years but less

than 35 years 13%

35 years but less

than 45 years 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
# Field Percentage
3 Less than 5 years 15%
4 5 years but less than 15 years 25%
5 15 years but less than 25 years 19%
6 25 years but less than 35 years 13%
7 35 years but less than 45 years 11%
8 45 years or more 18%

266

Showing rows 1 - 7 of 7



Q2.4 - How long have you lived in your current residence?

) years but less than
15 years

Less than 5 years

15 years but less
than 25 years

45 years or more 12%

25 years but less

than 35 years 10%

35 years but less

than 45 years 8%

0% 10%

#  Field

3 Less than 5 years

4 5 years but less than 15 years

5 15 years but less than 25 years

6 25 years but less than 35 years

7 35 years but less than 45 years

8 45 years or more

19%

20%

23%

27%

30%

40% 50% 60%

Showing rows 1 - 7 of 7

70% 80% 90% 100%

Percentage

23%

27%

19%

10%

8%

12%

263



Q2.5 - How would you rate your current community as a place for people to live as they

age?
Excellent _20%
Poor .4%
0% 10% 20% 30% 40% 50%
# Field
1 Poor
2 Fair
3 Good
4 Very good

5 Excellent

60% 70% 80% 90% 100%

Percentage

4%

14%

23%

39%

20%

264

Showing rows 1 - 6 of 6



Q2.6 - Thinking about your future years, are you more likely to move to a different

community, move to a different residence within your current community or stay in your

current residence and never move?

Stay in your current
residence and never 68%
move

Move to a different

0,
community 16%

different residence
within your current
community

16%

i -

0% 10% 20% 30% 40% 50% 60% 70%

#  Field
1  Move to a different community
2 Move into a different residence within your current community

3 Stay in your current residence and never move

Showing rows 1 - 4 of 4

80%

90%

100%

Percentage

16%

16%

68%

264



Q3.1 - Some people find that they need or want to move out of their home as they get
older. If you were to consider moving out of your current residence, would the following be

a major factor, a minor factor, or not a factor at all in your decision to move?

A major factor
42%

44%

22%

A minor factor

42%

0,
Not a factor at all 42%

12%
10%

Not sure
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B wanting a smaller size home B Wanting a larger size home M The cost of maintaining your current residence
B wanting a home that will help you live independently as you age, for exampl...

A major A minor Not a factor
# Field J Not sure Total

factor factor at all
1  Wanting a smaller size home 14% 25% 47% 14% 216
2 Wanting a larger size home 18% 21% 50% 11% 210
3 The cost of maintaining your current residence 47% 20% 25% 9% 223

Wanting a home that will help you live independently as you age,

g Py P Y asyouag 48% 18% 25% 9% 225

for example a home without stairs

Showing rows 1 - 4 of 4



Q3.2 - Some people find that they need or want to move out of their community as they
get older. If you were to consider moving out of your current community, would the

following be a major factor, a minor factor, or not a factor at all in your decision to move?

64%

A major factor

24%

A minor factor

30%

Not a factor at all

21%
26%

6%
4%
6%
Not sure 5%

4%
4%

0% 10% 20% 30% 40%
B Your personal safety or security concerns Bl Wanting to move to an area that has better health care facilities B Wanting to be closer to family
B Needing more access to public transportation Wanting to live in a different climate B Wanting to live in an area that has a lower cost of living
B wanting to live in an area with better opportunities for social interaction

50% 60% 70% 80% 90% 100%

. A major A minor Not a factor at
# Field J I Not sure Total
factor factor all
1 Your personal safety or security concerns 68% 16% 10% 6% 240
45% 24% 26% 5% 227

2 Wanting to move to an area that has better health care facilities



Field

Wanting to be closer to family

Needing more access to public transportation

Wanting to live in a different climate

Wanting to live in an area that has a lower cost of living

Wanting to live in an area with better opportunities for social
interaction

A major
factor

42%

38%

14%

48%

39%

Showing rows 1 - 7 of 7

A minor
factor

26%

23%

25%

24%

28%

Not a factor at
all

26%

33%

54%

23%

29%

Not sure

6%

6%

8%

5%

4%

Total

234

229

222

224

223



Q4.1 - How important is it for you to remain in your current community for as long as

possible?

Somewhat important _ 16%
Not very important . 4%

Not at all important I 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
# Field Percentage
1 Not at all important 1%
2 Not very important 4%
3 Somewhat important 16%
4 Very important 43%
5 Extremely important 35%

251

Showing rows 1 - 6 of 6



Q4.2 - Which of the following types of homes best describes where you currently live?

s _ 44%

An apartment 32%

A two family house
1at has two separate
living units

8%

Senior housing or
assisted living
facility

8%

A townhouse or row

(V)
house 3%

yndominium or coop 2%

A mobile home 2%

Or do you live in
some other type of 1%
living arrangement?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

#  Field Percentage
1  Asingle family house 44%
2 Atwo family house that has two separate living units 8%
3 Atownhouse or row house 3%
4 An apartment 32%
5 A condominium or coop 2%
6 A mobile home 2%
7  Senior housing or assisted living facility 8%
8  Ordo you live in some other type of living arrangement? 1%

248

Showing rows 1 - 9 of 9



Q4.3 - Do you own or rent your residence?

Neither own nor
rent but live with

adult child o 4%
others

0% 10% 20% 30% 40% 50% 60% 70% 80%

# Field
1 Oown
2 Rent

3 Neither own nor rent but live with adult child or others

Showing rows 1 - 4 of 4

90%

100%

Percentage

42%

54%

4%

250



Q4.4 - How important is it for you to be able to live independently in your own home as

you age?

Extremely important
Very important
Somewhat important
Not very important

Not at all important

#  Field

-
m-
I 1%

0% 10% 20% 30% 40% 50% 60%

1 Not at all important

Not very important

Somewhat important

Very important

Extremely important

Showing rows 1 - 6 of 6

70% 80% 90% 100%

Percentage

1%

4%

8%

33%

54%

252



Q4.5 - Some people find that they need to make modifications to their residence to
enable them to stay there for as long as possible. Does your current residence need any
major repairs, modifications, or changes to enable you to stay there for as long as

possible?

54%

4
o

Yes

o - o

31%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
# Field Percentage
1 Yes 31%
2 No 54%
998 Not sure 15%

251

Showing rows 1 - 4 of 4



Q5.2 - Would you rate your community as excellent, very good, good, fair or poor on
having the following? [If you can't respond to the question for any reason please select the

'Poor' option]

11%
12%
11%

Poor

12%
Fair 16%

16%

31%
Good 24%
27%

18%
Very good 15%
13%

16%
Excellent 12%
9%

12%
Not sure 16%
17%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Home modification and repair contractors who are trustworthy, do quality wo... Bl A home repair service for low-income and older adults that helps with thing...
B Seasonal services such as lawn work for low-income and older adults

#  Field Poor Fair Good Very good Excellent Not sure Total

Home modification and repair
contractors who are trustworthy,
do quality work, and are
affordable

11% 12% 31% 18% 16% 12% 235

A home repair service for low-
income and older adults that
helps with things like roof or
window repairs

13% 17% 25% 16% 13% 17% 224

Seasonal services such as lawn
3 work for low-income and older 12% 17% 29% 14% 10% 18% 220

adults

Showing rows 1 - 3 of 3



Q5.4 - Would you rate your community as excellent, very good, good, fair or poor on

having the following? [If you can't respond to the question for any reason please select the

'Poor' option]



18%

7%

10%
21%

17%
17%
16%
16%

Fair
15%
15%

32%
Good
28%
26%
29%
Very good
26%
19%
17%
Excellent
16%
11%
5%
10%
Not sure 7%
5%
9%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Sidewalks that are in good condition, safe for pedestrians, and accessible ... B Well-lit, accessible, safe streets and intersections for all users
B Audio and visual pedestrian crossings B Separate pathways for bicyclists and pedestrians Well-maintained streets B Easy to read traffic signs
M Enforced speed limits

Field Poor Fair Good Very good Excellent Not sure Total



Field

Sidewalks that are in good
condition, safe for pedestrians,
and accessible for wheelchairs
or other assistive mobility
devices

Well-lit, accessible, safe streets
and intersections for all users

Audio and visual pedestrian
crossings

Separate pathways for bicyclists
and pedestrians

Well-maintained streets

Easy to read traffic signs

Enforced speed limits

Poor

13%

18%

15%

17%

17%

10%

21%

Fair

17%

17%

16%

16%

17%

15%

15%

Showing rows 1 - 7 of 7

Good

24%

24%

32%

27%

26%

28%

26%

Very good

29%

25%

17%

23%

22%

26%

19%

Excellent

17%

11%

11%

11%

12%

16%

11%

Not sure

0%

5%

10%

7%

6%

5%

9%

Total

243

243

243

243

243

243

243



Q5.6 - Would you rate your community as excellent, very good, good, fair or poor on

having the following? [If you can't respond to the question for any reason please select the

'Poor' option]

17%
16%
16%
12%

Poor

27%

26%

Fair
24%

34%

29%
Good

27%
28%

27%



20%

23%
Very good

21%
21%

10%
9%
10%
10%

Excellent

14%

12%

13%
11%

Not sure

11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Wwell-maintained homes and properties B Affordable housing options for adults of varying income levels such as olde...
B Homes that are built with things like a no step entrance, wider doorways, a... Bl Well-maintained, safe low-income housing Well-maintained parks B Safe parks
B Public buildings and spaces including restrooms that are accessible to peop... B Enough benches for resting in public areas like parks, along sidewalks, and...
B Conveniently located emergency care centers M Well-maintained hospitals and health care facilities B Neighborhood watch programs
Il Conveniently located public parking lots and areas to park including handic... Affordable public parking

# Field Poor Fair Good Very good Excellent Not sure Total

Well-maintained homes and

X 17% 17% 35% 21% 11% 0% 237
properties



10

11

12

13

Field

Affordable housing options for
adults of varying income levels
such as older active adult
communities, assisted living
and communities with shared
facilities and outdoor spaces

Homes that are built with
things like a no step entrance,
wider doorways, and first floor
bedrooms and bathrooms

Well-maintained, safe low-
income housing

Well-maintained parks

Safe parks

Public buildings and spaces
including restrooms that are
accessible to people of
different physical abilities

Enough benches for resting in
public areas like parks, along
sidewalks, and around public
buildings

Conveniently located
emergency care centers

Well-maintained hospitals and
health care facilities

Neighborhood watch programs

Conveniently located public
parking lots and areas to park
including handicapped parking

Affordable public parking

Poor

17%

17%

13%

6%

11%

13%

17%

11%

13%

29%

15%

11%

Fair

22%

19%

28%

19%

21%

18%

26%

20%

14%

19%

21%

18%

Showing rows 1 - 13 of 13

Good

22%

24%

20%

32%

31%

28%

21%

29%

29%

18%

29%

25%

Very good

19%

14%

16%

28%

25%

20%

18%

22%

22%

15%

18%

19%

Excellent

10%

11%

11%

13%

10%

12%

11%

11%

15%

8%

12%

14%

Not sure

11%

14%

12%

1%

3%

9%

8%

7%

6%

11%

5%

13%

Total

227

223

227

222

224

223

226

224

231

227

228

223



Q6.2 - How do you usually get around your community for things like shopping, visiting

the doctor, running errands, or other things?

64%

Yes

36%

75%

73%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

B walk M Drive yourself B Have others drive you B Take a taxi Use a ride source company such as Uber or Lyft

I Use a special transportation service, such as one for seniors or persons wi... Il Use public transportation B Ride a bike B Some other way

M | do not get out of the house

# Field Yes No
1 Walk 60% 40%
2 Drive yourself 70% 30%
3 Have others drive you 41% 59%
4 Take a taxi 10% 90%
5 Use a ride source company such as Uber or Lyft 24% 76%
6 Use a special transportation service, such as one for seniors or persons with disabilities 14% 86%
7 Use public transportation 43% 57%

100%

Total

205

209

198

189

193

194

187



10

Field

Ride a bike

Some other way

| do not get out of the house

Yes

15%

15%

21%

Showing rows 1 - 10 of 10

No

85%

85%

79%

Total

179

177

179



Q6.3 - Would you rate your community as excellent, very good, good, fair or poor on

having the following? [If you can't respond to the question for any reason please select the

'Poor' option]

6%
5%
3%

E

Poor
8%
I
17%
Fair 7%
15%
R
26%
27%
Good 25%
I -2
28%
Very good
I -
18%
Excellent
I
5%
8%
10%
Not sure °
12%
I : o
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Accessible and convenient public transportation B Affordable public transportation B Well-maintained public transportation vehicles
B Timely public transportation Safe public transportation stops or areas that are accessible to people of ...
B Special transportation services for people with disabilities and older adul...



Field

Accessible and convenient
public transportation

Affordable public transportation

Well-maintained public
transportation vehicles

Timely public transportation

Safe public transportation stops
or areas that are accessible to
people of varying physical
abilities

Special transportation services
for people with disabilities and
older adults

Poor

6%

6%

3%

9%

7%

9%

Fair

14%

18%

18%

16%

15%

14%

Showing rows 1 - 6 of 6

Good

27%

29%

27%

24%

28%

24%

Very good

29%

22%

25%

26%

23%

23%

Excellent

19%

16%

16%

12%

15%

11%

Not sure

5%

8%

11%

13%

12%

19%

Total

220

209

211

210

213

211



Q7.2 - Thinking now about health care professionals in your community, would you rate

your community as excellent, very good, good, fair or poor on having the following?

3%
6%

Poor 6%
3%
10%
12%
Fair 13%
10%
23%
22%
Good 25%
26%

22%
18%
22%
24%

Very good

13%

7%
Excellent 9%
11%
25%
28%
Not sure 21%
20%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Well-trained certified home health care providers B Affordable home health care providers B A variety of health care professionals including specialists
B Health care professionals who speak different languages Respectful and helpful hospital and clinic staff

#  Field Poor Fair Good Very good Excellent Not sure Total

1 Well-trained certified home 2% 1% 24% 23% 13% 27% 207

health care providers

Affordable home health
2 ordable home health care 7% 13% 24% 19% 8% 30% 202

providers

A variety of health care
3 professionals including 6% 13% 26% 23% 9% 22% 205
specialists



Field

Health care professionals who
speak different languages

Respectful and helpful hospital
and clinic staff

Poor

3%

3%

Fair Good
11% 28%
13% 30%

Showing rows 1 - 5 of 5

Very good

25%

24%

Excellent

11%

13%

Not sure

22%

18%

Total

203

205



Q7.3 - Thinking now about health and wellness services in your community, would you

rate your community as excellent, very good, good, fair or poor on having the following?

15%

Poor

I

14%
14%

14%
14%

I

Fair

27%

Good

24%

16%
20%
19%

Very good
Ve 17%

20%

10%
7%

10%
11%

Excellent

9%

Not sure

25%

—  po

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Affordable health and wellness programs and classes in areas such as nutrit... Il Affordable fitness activities specifically geared towards older adults
B Conveniently located health and social services B A service that provides people to help seniors easily find and access healt...
Affordable home care services including personal care and housekeeping B Easily understandable and helpful local hospital or clinic answering servic...

#  Field Poor Fair Good Very good Excellent Not sure Total



Field

Affordable health and wellness
programs and classes in areas
such as nutrition, smoking
cessation, and weight control

Affordable fitness activities
specifically geared towards
older adults

Conveniently located health and

social services

A service that provides people
to help seniors easily find and
access health and supportive
services

Affordable home care services
including personal care and
housekeeping

Easily understandable and
helpful local hospital or clinic
answering services

Poor

11%

16%

9%

9%

11%

7%

Fair

14%

14%

15%

14%

13%

13%
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Good

27%

23%

25%

22%

21%

25%

Very good

16%

20%

20%

18%

18%

21%

Excellent

10%

7%

10%

11%

9%

9%

Not sure

21%

20%

22%

26%

28%

25%

Total

208

205

204

204

206

204



Q8.2 - How often do you have contact with family, friends, or neighbors who do not live

with you?

Several times a week

Frema _
e WEEk -

Once every 2 or 3 o
Weeks - e
Less than monthly . 4%

Once a month

Never | 0%

0% 10%

#  Field

1 Never

2 Less than monthly

3 Once a month

4 Once every 2 or 3 weeks
5  Once a week

6  Several times a week

7 Everyday

14%

20%

30%

34%

37%

40% 50% 60%

Showing rows 1 - 8 of 8

70% 80% 90% 100%

Percentage

0%

4%

4%

7%

14%

37%

34%

214



Q8.3 - How often do you feel the following?

7%
Often 4%

2%

20%

12%

Sometimes
13%

33%
Rarely 26%
23%

Never

0% 10% 20% 30% 40%

B | lack companionship M | feel left out M | feelisolated from others

# Field Often
1 | lack companionship 7%
2 | feel left out 4%
3 | feel isolated from others 3%

Showing rows 1 - 3 of 3

48%

52%

50%

Sometimes

20%

13%

14%

60%

70%

Rarely

33%

29%

26%

80% 90%

Never

40%

54%

58%

100%

Total

210

189

191



Q8.4 - If you were in trouble, do you have friends or family who can help you at any time

of the day or night?

N _ .
. .8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
#  Field Percentage
1 Yes 92%
3 No 8%

214

Showing rows 1 - 3 of 3



Q8.5 - Do you use the following sources for continuing education or self-improvement

classes or workshops in your community?

Yes

40%

49%

No

61%

0% 10% 20% 30% 40%

B Department of Parks and Recreation M Faith community B Local organizations or businesses B Community center

50%

60%

66%

65%

70%

80%

90%

Senior center

100%

W Offerings through my work B Online programs M Some other source B 1do NOT participate in any continuing education/self improvement classes

# Field

1 Department of Parks and Recreation

2 Faith community

3 Local organizations or businesses

4 Community center

5  Senior center

6  Offerings through my work

7  Online programs

8 Some other source

9 | do NOT participate in any continuing education/self improvement classes

Yes

47%

53%

31%

41%

38%

26%

45%

33%

28%

No

53%

47%

69%

59%

62%

74%

55%

67%

72%

Total

201

200

192

204

201

193

192

186

195
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Q8.6 - Would you rate your community as excellent, very good, good, fair or poor on

having the following? [If you can't respond to the question for any reason please select the

'Poor' option]

25%

Poor
8%
20%

19%

9%

21%
Fair
20%

25%

25%
23%

23%

Good

Very good

8%
8%
7%

.vn/.



Excellent

13%
14%
12%

Not sure

28%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Conveniently located entertainment venues M Activities geared specifically towards older adults B Activities that offer senior discounts
M Activities that are affordable to all residents Activities that involve both younger and older people B A variety of cultural activities for diverse populations
B Local schools that involve older adults in events and activities B Continuing education classes or social clubs to pursue new interests, hobbi...
M Driver education or refresher courses

Field Poor Fair Good Very good Excellent Not sure
Conveniently located
. Y 25% 19% 26% 18% 8% 3%
entertainment venues
Activiti ificall
ctivities geared specifically 22% 17% 25% 15% 8% 13%
towards older adults
Activities that offer senior
. I ! 19% 17% 24% 19% 7% 14%
discounts
Activities that are affordable to
) 16% 22% 24% 18% 7% 13%
all residents
Activities that i lve both
ctivities that Invotve bo 14% 25% 24% 16% 7% 13%
younger and older people
A variety of cultural activities for
IS e il 19% 21% 20% 19% 7% 12%
diverse populations
L h hat i
ocal sF ools that |nvol\{e. c}lder 21% 16% 21% 14% 6% 210
adults in events and activities
Continuing education classes or
social clubs to pursue new 18% 15% 22% 20% 5% 20%
interests, hobbies or passions
Driver education or refresher
ver educat 21% 16% 18% 12% 3% 30%

courses

Showing rows 1 - 9 of 9

Total

206

204

204

202

201

202

201

194

194



Q9.2 - Would you rate your community as excellent, very good, good, fair or poor on

having the following? [If you can't respond to the question for any reason please select the

'Poor' option]

Poor
21%

14%
17%
Fair 19%

16%

27%

22%
24%
25%

Good

18%
16%
Very good 17%
13%
9%

6%

Excellent 5%
7%

Not sure

22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B A range of volunteer activities to choose from M Volunteer training opportunities to help people perform better in their vol...
B Opportunities for older adults to participate in decision making bodies suc... M Easy to find information on available local volunteer opportunities
Transportation to and from volunteer activities for those who need it

#  Field Poor Fair Good Very good Excellent Not sure Total

A range of volunteer activities to

16% 14% 28% 18% 9% 15% 200
choose from



Field

Volunteer training opportunities
to help people perform better in
their volunteer roles

Opportunities for older adults to
participate in decision making
bodies such as community
councils or committees

Easy to find information on
available local volunteer
opportunities

Transportation to and from
volunteer activities for those
who need it

Poor

15%

19%

22%

22%

Fair

17%

19%

16%

14%

Showing rows 1 - 5 of 5

Good

22%

25%

26%

19%

Very good

16%

17%

14%

12%

Excellent

6%

6%

7%

5%

Not sure

23%

14%

14%

28%

Total

196

197

195

192



Q10.2 - Which of the following best describes your current employment status?

Retired and not
working at all

Employed full-time

Employed part-time

Self-employed
full-time

Unemployed and
looking for work

Jr are you not in the
labor force for other
reasons

Self-employed
part-time

# Field

50%

20%

9%

8%

6%

6%

2%

0% 10% 20% 30% 40% 50% 60%

1 Self-employed full-time

2 Self-employed part-time

3 Employed full-time

4 Employed part-time

5  Retired and not working at all

6 Unemployed and looking for work

7 Or are you not in the labor force for other reasons

Showing rows 1 - 8 of 8

70% 80% 90% 100%

Percentage

8%

2%

20%

9%

50%

6%

6%

181



Q10.3 - How likely is it that you will continue to work as long as possible, rather than

choosing to retire and no longer work for pay?

Extremely likely

Very likely 29%

Not very likely 14%

Somewhat likely 10%

Not at all likely 5%

0% 10% 20% 30% 40%

# Field

1 Not at all likely

2 Not very likely

3 Somewhat likely

4 Very likely

5 Extremely likely

50%

60% 70% 80% 90% 100%

Percentage

5%

14%

10%

29%

41%

92

Showing rows 1 - 6 of 6



Q10.4 - Would you rate your community as excellent, very good, good, fair or poor on
having the following? [If you can't respond to the question for any reason please select the

'Poor' option]

24%
0
Poor 25%
23%
24%

17%
17%
17%
15%

Fair

Good

10%
10%
Very good
Ve 10%
10%
6%
0
Excellent 4%
3%
5%

Not sure

23%
25%
27%
26%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B A range of flexible job opportunities for older adults B Job training opportunities for older adults who want to learn new job skill...
B Jobs that are adapted to meet the needs of people with disabilities B Policies that ensure older adults can continue to have equal opportunity to...

#  Field Poor Fair Good Very good Excellent Not sure Total

A range of flexible job

- 24% 18% 17% 11% 6% 24% 189
opportunities for older adults

Job training opportunities for
older adults who want to learn
2 new job skills within their job or 26% 18% 15% 11% 4% 26% 185
get training in a different field of
work

Jobs that are adapted to meet
3 the needs of people with 24% 18% 15% 11% 3% 29% 185
disabilities



Field

Policies that ensure older adults
can continue to have equal
opportunity to work for as long
as they want or need to
regardless of their age

Poor

26%

Fair Good

16% 15%

Showing rows 1 - 4 of 4

Very good

11%

Excellent

5%

Not sure

27%

Total

183



Q11.2 - Would you turn to the following resources if you, a family member or friend

needed information about services for older adults such as caregiving services, home

delivered meals, home repair, medical transport, or social activities?



71%

Yes
59%

59%

15%

36%

27%

Not sure
30%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Local Senior Centers M Local Area Agency on Aging (AAA) B Family or friends B Local nonprofit organizations AARP
M Faith-based organizations like churches or synagogues M Internet M Phone book M Your doctor or other health care professional
M Local government offices like the Health Department B Library B Some other source
# Field Yes No Not sure Total

1 Local Senior Centers 72% 10% 18% 201



10

1

12

Field

Local Area Agency on Aging (AAA)

Family or friends

Local nonprofit organizations

AARP

Faith-based organizations like churches or synagogues

Internet

Phone book

Your doctor or other health care professional

Local government offices like the Health Department

Library

Some other source

Yes

56%

76%

59%

55%

62%

70%

31%

68%

59%

56%

43%

Showing rows 1 - 12 of 12

No

13%

10%

18%

18%

20%

15%

43%

19%

22%

25%

22%

Not sure

31%

13%

23%

28%

18%

16%

26%

12%

19%

19%

36%

Total

182

178

175

170

178

172

173

177

177

175

171



Q11.3 - Would you rate your community as excellent, very good, good, fair or poor on
having the following? [If you can't respond to the question for any reason please select the

'Poor' option]

20%
17%
Poor 9%
18%

13%
14%
Fair 13%
9%

30%

Good 27%

Very Good 23%

Excellent 11%

5%

Not sure
23%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Access to community information in one central source M Clearly displayed printed community information with large lettering
B Free access to computers and the Internet in public places such as the libr... B Community information that is delivered in person to people who may have di...
Community information that is available in a number of different languages

#  Field Poor Fair Good Very Good Excellent Not sure Total

Access to community
1 information in one central 20% 14% 31% 18% 6% 12% 191

source



Field

Clearly displayed printed
community information with
large lettering

Free access to computers and
the Internet in public places
such as the library, senior
centers or government buildings

Community information that is
delivered in person to people

who may have difficulty or may
not be able to leave their home

Community information that is
available in a number of
different languages

Poor

18%

10%

19%

12%

Fair

15%

14%

10%

11%

Showing rows 1 - 5 of 5

Good

24%

29%

25%

30%

Very Good

21%

24%

17%

14%

Excellent

5%

12%

5%

11%

Not sure

17%

12%

24%

21%

Total

185

189

187

187



Q69 - How concerned are you about the Coronavirus?

e coneened _ o

omeWhat Concerned _ e

Not very concerned I 2%

Not at all
0
concerned I 1%

0%

a
#  Field

1 Very concerned

4 Somewhat concerned
5 Not very concerned

6 Not at all concerned

10%

40% 50% 60%

Showingrows 1 - 5 of 5

70% 80% 90% 100%

Percentage

78%

19%

2%

1%

94



Q70 - Have you or anyone in your household done any of the following due to the

Coronavirus?

84%

Yes

65%

58%

97%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Sheltered at home to avoid contact with others I Worked from home B Homeschooled your own children or grandchildren
B Stocked up on items such as food, household supplies, or prescription medic... Stopped using house cleaning or home maintenance and repair services
Il Stopped using home health care services M Moved to a new location B Gone outside your home more often for exercise
B Gone outside your home less often for exercise M Asked someone to get groceries, medications or household supplies for you
M Ordered groceries, medications or household supplies online M Took on a loan or additional debt to pay for expenses like mortgage or rent...

# Field Yes No
1 Sheltered at home to avoid contact with others 82% 18%
2 Worked from home 61% 39%
3 Homeschooled your own children or grandchildren 39% 61%

4 Stocked up on items such as food, household supplies, or prescription medications 87% 13%

Total

91

51

88

90



10

11

12

Field

Stopped using house cleaning or home maintenance and repair services

Stopped using home health care services

Moved to a new location

Gone outside your home more often for exercise

Gone outside your home less often for exercise

Asked someone to get groceries, medications or household supplies for you

Ordered groceries, medications or household supplies online

Took on a loan or additional debt to pay for expenses like mortgage or rent, utilities, groceries

Showing rows 1 - 12 of 12

Yes

41%

24%

1%

38%

44%

35%

66%

12%

No

59%

76%

99%

62%

56%

65%

34%

88%

Total

85

70

91

89

89

91

91

91



Q71 - Have you or anyone in your household done any of the following due to the

Coronavirus?

30%

80%

83%

83%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Continued using transportation services like buses, trains, taxis, Uber, sp... Il Drove yourself around more than you did before Coronavirus
B Asked someone else to drive you around B Walked to get to appointments and run errands Rode a bicycle to get to appointments and run errands

# Field Yes No Total

Continued using transportation services like buses, trains, taxis, Uber, special services for older adults

! or people with disabilities 16% 84% 88
2 Drove yourself around more than you did before Coronavirus 31% 69% 91
3 Asked someone else to drive you around 15% 85% 89
4 Walked to get to appointments and run errands 16% 84% 90
5 Rode a bicycle to get to appointments and run errands 3% 97% 91

Showing rows 1 - 5 of 5



Q72 - Have you or anyone in your household canceled any of the following due to the

Coronavirus?

37%

35%

0% 10% 20% 30% 40% 50% 60% 70

B Travel plans M Plans to attend large gatherings such as concerts or sporting events M Plans to volunteer

B In-person medical appointments or non-emergency procedures

#  Field

1 Travel plans

2 Plans to attend large gatherings such as concerts or sporting events

3 Plans to volunteer

4 In-person medical appointments or non-emergency procedures

Showing rows 1 - 4 of 4

%

Yes

75%

69%

62%

64%

74%

80%

90%

No

25%

31%

38%

36%

100%

Total

91

91

89

89



Q73 - Has the Coronavirus caused your income to increase, decrease or has your

income stayed the same?

My income stayed

0,
the same 66%

Ty income decreased 25%

vy income increased 9%

0% 10% 20% 30% 40% 50% 60% 70%

# Field

1 My income increased

4 My income decreased

5 My income stayed the same

Showing rows 1 - 4 of 4

80% 90% 100%

Percentage

9%

25%

66%

91



Q74 - Have you done or experienced any of the following at your job due to the

Coronavirus?

45%

82%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Lost wages due to a workplace closure or reduced hours Bl Put yourself at risk of exposure to Coronavirus because you can't afford to...
B Changed your work routine such as working from home M Lost ajob or had your work suspended Took on a small business loan to sustain your business

# Field Yes No Total
1 Lost wages due to a workplace closure or reduced hours 30% 70% 50
2 Put yourself at risk of exposure to Coronavirus because you can’t afford to stay home and miss work 31% 69% 48
3 Changed your work routine such as working from home 45% 55% 51
4 Lost a job or had your work suspended 18% 82% 51
5  Took on a small business loan to sustain your business 6% 94% 51

Showing rows 1 - 5 of 5



Q75 - Since the Coronavirus outbreak, do you feel more socially isolated, less socially

isolated or do you feel the same?

| feel more socially
iSOlated _ o
| feel the same as |
did before the 23%
oronavirus outbreak
| feel less socially
iSOIEted - v

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
# Field Percentage
1 | feel more socially isolated 69%
4 | feel less socially isolated 8%
5 | feel the same as | did before the Coronavirus outbreak 23%

91

Showing rows 1 - 4 of 4



Q76 - Since the Coronavirus outbreak, have you done any of the following to connect

with family and friends that do not live

Yes

21%
21%

31%

0% 10% 20% 30%

B Used video chat (such as Zoom, Skype, or Facetime) M Used social media (such as Facebook, Twitter, and Instagram) B Called to check in on someone
Wrote and mailed a letter, card, or postcard M Received a letter, card, or postcard
B visited someone with “social distancing’” B Visited someone without “social distancing”

M Received a call from someone who was checking in on you

# Field

1 Used video chat (such as Zoom, Skype, or Facetime)

2 Used social media (such as Facebook, Twitter, and Instagram)

3 Called to check in on someone

4 Received a call from someone who was checking in on you

5  Wrote and mailed a letter, card, or postcard

6 Received a letter, card, or postcard

7  Visited someone with “social distancing”

8  Visited someone without “social distancing”

with you?

40%

56%

40% 50%

Showing rows 1 - 8 of 8

67%

70%

78%

79%

88%

85%

43%

42%

68%

14%

86%

90%

No

22%

21%

12%

15%

57%

58%

32%

86%

Total

92

94

92

92

90

91

92

90



Q77 - Have you or anyone in your household participated virtually in the following due to

the Coronavirus?

36%

Yes

61%

80%
78%

79%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Community meetings B Meetings for boards or committees on which you serve M College classes M Adult education or personal enrichment classes
Exercise classes M Religious services M Social activities such as book clubs or happy hours B Appointments or consultations with medical professionals

#  Field Yes No Total
1 Community meetings 36% 64% 91
2 Meetings for boards or committees on which you serve 33% 67% 92
3 College classes 18% 82% 90
4 Adult education or personal enrichment classes 22% 78% 92
5  Exercise classes 29% 71% 92
6 Religious services 43% 57% 91
7 Social activities such as book clubs or happy hours 20% 80% 91
8  Appointments or consultations with medical professionals 62% 38% 91

Showing rows 1 - 8 of 8



Q78 - Are you taking any of the following actions to help family, friends, or your

community members cope with the Coronavirus?

67%

Yes
64%

85%

83%

1%
1%
1%
1%

Don't know
1%
1%
2%
20%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Talking more often with friends or family through technology (e.g., video c... Il Running errands for family, friends or neighbors

Il Seeking out safe volunteer opportunities through mutual aid or other commun... B Helping with school-age children’s education (tutoring, virtually reading t...

Financially helping family, friends, or neighbors B Supporting local businesses more often M Taking family/friends into your home
B Donating more often or greater amounts of money to charities M Other (SPECIFY):

#  Field Yes No Don't know
1  Talking more often with friends or family through technology (e.g., video chatting) 67% 32% 1%
2 Running errands for family, friends or neighbors 49% 50% 1%

Seeking out safe volunteer opportunities through mutual aid or other community
organizations

14% 85% 1%

Total

92

92

92



Field

Helping with school-age children’s education (tutoring, virtually reading to, etc.)

Financially helping family, friends, or neighbors

Supporting local businesses more often

Taking family/friends into your home

Donating more often or greater amounts of money to charities

Other (SPECIFY):

Showing rows 1 - 9 of 9

Yes

21%

32%

65%

16%

35%

8%

No

78%

67%

34%

83%

63%

55%

Don't know

1%

1%

1%

1%

2%

37%

Total

92

92

91

92

92

49



Q79 - Since the Coronavirus outbreak, has your community taken steps to make it easier
for people to gather in public places, such as parks or recreation centers, and still be able

to appropriately social distance from one another?

. _ .
N _ .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
#  Field Percentage
1 Yes 45%
2  No 55%

60

Showing rows 1 - 3 of 3



Q80 - Would the following things make you more comfortable when going out in public

M Signs that require social distancing B The creation of larger spaces for walking, biking, running B Seating areas that ensure safe distances
Frequent sanitizing of areas and surfaces that people touch

14%
15%
No
5%
5%
11%
Don't know 6%
4%
0% 10% 20% 30%
M Policies that require wearing face masks
# Field

1 Signs that require social distancing

2 The creation of larger spaces for walking, biking, running

3 Seating areas that ensure safe distances

4 Policies that require wearing face masks

5 Frequent sanitizing of areas and surfaces that people touch

40% 50%

Showing rows 1 - 5 of 5

60%

Yes

80%

74%

82%

90%

96%

70%

No

14%

15%

12%

5%

2%

80%

90%

90%

Don't know

5%

11%

6%

4%

2%

100%

Total

92

93

93

93

92



Q12.2 - What is your gender?

Female

Male

Other | 0%

#  Field

1 Male

2 Female
3 Other

0%

10%

20%

30%

40% 50% 60%

Showing rows 1 - 4 of 4

70% 80% 90% 100%

Percentage

29%

70%

0%

203



Q13.1 - What is your current marital status?

Married 49%

Widowed 19%

Divorced 12%

Single, never

0/
married 10%

Separated 5%

Not married, living
with your partner or
significant other

4%

0% 10% 20% 30% 40% 50% 60%

# Field

1 Single, never married

2 Married

3 Not married, living with your partner or significant other

4 Separated

5 Divorced

6 Widowed

Showing rows 1 - 7 of 7

70% 80% 90% 100%

Percentage

10%

49%

4%

5%

12%

19%

206



Q13.2 - Are you, your spouse or partner currently a member of AARP?

No

Yes, | am a
. 9
ember - o
e - ”

Yes, both

myself and
spouse or 3%
partner are

members

a member

Yes, my spouse
or partner is 2%

998

999

1000

0% 10% 20% 30%

Field

Yes, | am a member

No

Not sure

Yes, my spouse or partner is a member

Yes, both myself and spouse or partner are members

40% 50% 60%

Showing rows 1 - 6 of 6

68%

70% 80% 90% 100%

Percentage

17%

68%

9%

2%

3%

203



Q14.1 - Besides you, do you have any of the following people living in your household?

24%

Yes

85%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M cChild/children under 18 M Child/children 18 or older B Child/children away at college M Parents Other adult relative or friend 18 or older

# Field Yes No Total
1  Child/children under 18 18% 82% 187
2 Child/children 18 or older 25% 75% 185
3 Child/children away at college 3% 97% 176
4 Parents 11% 89% 176
5  Other adult relative or friend 18 or older 21% 79% 180

Showing rows 1 - 5 of 5



Q14.2 - In general would you say your health is:?

Excellent -10%
Poor -5%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
#  Field Percentage
1 Poor 5%
2 Fair 15%
3 Good 38%
4 Very good 32%
5 Excellent 10%

205

Showing rows 1 - 6 of 6



Q15.1 - Does any disability, handicap, or chronic disease keep you, your spouse or

partner from participating fully in work, school, housework, or other activities?

4
o

Yes, myself

Yes, both
myself and my 5
spouse or 8%
partner
Yes, my spouse o
or parmer - "

0% 10% 20%

# Field

1 Yes, myself

2 Yes, my spouse or partner

3 Yes, both myself and my spouse or partner

4 No

30% 40% 50% 60%

Showingrows 1 - 5 of 5

60%

70% 80% 90% 100%

Percentage

25%

7%

8%

60%

204



Q16.1 - A family caregiver is someone who provides care for an adult loved one who is
ill, frail, elderly, or has a physical, mental, or emotional disability. This care may include
helping with personal needs like bathing or dressing, meals, household chores, shopping,
transportation, managing medical care or finances, or even visiting regularly to see how
they are doing. This adult need not live with you. Are you currently a family caregiver

providing unpaid care to an adult loved one to help them take care of themselves?

: _ .
N - .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

# Field Percentage
1 Yes 13%
2 No 87%

192

Showing rows 1 - 3 of 3



Q16.2 - How likely is it that you will provide unpaid care to an adult loved one in the

future?

Somewhat likely 24%

Not at all likely 23%

Not very likely 21%

Very likely 17%

Extremely likely 15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
#  Field Percentage
1 Not at all likely 23%
2 Not very likely 21%
3 Somewhat likely 24%
4 Very likely 17%
5 Extremely likely 15%

165

Showing rows 1 - 6 of 6



Q16.3 - What is the highest level of education that you completed?

0 to 12th grade, but
with no diploma

ligh school graduate
or equivalent

4 year degree like a
Bachelor’s degree

2 year degree like
an Associate’s or
Vocational degree

Graduate or
professional degree

Post high school
education, but with
no degree

Post graduate study,
but with no degree

#  Field

21%

19%

18%

16%

12%

11%

5%

0% 10% 20% 30% 40% 50% 60%

1 0 to 12th grade, but with no diploma

2 High school graduate or equivalent

3 Post high school education, but with no degree

4 2 year degree like an Associate’s or Vocational degree

5 4 year degree like a Bachelor's degree

6 Post graduate study, but with no degree

7 Graduate or professional degree

Showing rows 1 - 8 of 8

70% 80% 90% 100%

Percentage

21%

19%

11%

16%

18%

5%

12%

200



Q16.4 - Are you of Hispanic, Spanish, or Latino origin or descent?

No 59%
Yes 41%
0% 10% 20% 30% 40% 50% 60% 70% 80%
# Field
1 Yes
2 No

Showing rows 1 - 3 of 3

90%

100%

Percentage

41%

59%

197



Q16.5 - Which language do you prefer to speak?

e _ o
e _ -
) do you not have a
preference? - 7%

0% 10% 20% 30% 40% 50% 60% 70% 80%

#  Field
1 English
2 Spanish

3 Ordo you not have a preference?

Showing rows 1 - 4 of 4

90%

100%

Percentage

39%

54%

7%

89



Q16.6 - What race do you consider yourself?

ASian _ o

Whlte ” CaucaSian _

Black
Some other race

Native Hawaiian or
0/
Pacific Islander I 3%

Native American or
Alaskan Native

R
8

0% 10% 20%

# Field

1 Black

2 White or Caucasian

3 Asian

4 Native American or Alaskan Native

5 Native Hawaiian or Pacific Islander

6 Some other race

29%

30% 40% 50% 60%

Showing rows 1 - 7 of 7

70% 80% 90% 100%

Percentage

6%

29%

54%

2%

3%

6%

114



Q16.7 - Thinking about your state elections for Governor and Legislators in the last 10
years, which of the following best describes your voting behavior? How often would you

say you vote?

Always 58%

Most of the time 18%

Never 15%

Seldom 5%

About half the

0,
time 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
# Field Percentage
1 Always 58%
2 Most of the time 18%
3 About half the time 4%
4 Seldom 5%
5 Never 15%

202

Showing rows 1 - 6 of 6



Q16.8 - Which political party do you most identify with?

Democrat 47%

Republican 24%

Independent 15%

Something else 15%

0% 10% 20% 30% 40% 50%

# Field

1 Democrat

2 Republican

3 Independent

4 Something else

60%

Showing rows 1 - 5 of 5

70% 80% 90% 100%

Percentage

47%

24%

15%

15%

193



Q16.9 - In which category did your annual household income before taxes fall in 20187

Less than $10,000 27%

$10,000 but less

than $20,000 23%

$20,000 but less

than $30,000 13%

$100,000 but less

than $150,000 10%

$30,000 but less

than $50,000 10%

$50,000 but less

than $75,000 10%

$75,000 but less

than $100,000 5%

$150,000 or more 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
#  Field Percentage
1 Less than $10,000 27%
2 $10,000 but less than $20,000 23%
3 $20,000 but less than $30,000 13%
4 $30,000 but less than $50,000 10%
5 $50,000 but less than $75,000 10%
6 $75,000 but less than $100,000 5%
7 $100,000 but less than $150,000 10%
8 $150,000 or more 1%

193

Showing rows 1 - 9 of 9

End of Report






