
Disclosure of Enterprise System Information City of National City
Government Code 6270.5

System Name Vendor Purpose Data Types Primary Custodian Data Collection Frequency Data Update Frequency

ACTIVENET Active Network Recreation Management Cloud Based Application Community Services Daily Daily
ARCGIS ESRI GeoGraphical Information Systems Spatial Database IT Daily Daily
CityWorks Azteca Systems  Permits, Licensing, Code Enforcement Database Community Development Daily Daily
CONNECT CivicPlus Issue Tracking CRM Cloud Based Application IT Daily Daily
EDEN Tyler Technology Financials, Payroll, Human Resources Database Finance Daily Daily
EXCHANGE Microsoft Email Communications Database IT Daily Daily
HAPPY Happy Software Housing Voucher Program Database Housing Daily Daily
IPS PERMIT MANAGEMENT IPS Parking Permits Cloud Based Application Engineering As needed As Needed
NEOGOV Neogov  Employee Recruitment Cloud Based Application Human Resources As needed As Needed
NEXTREQUEST Optimere Public Records Request Management Cloud Based Application City Clerk Daily Daily
PRIME HDL Business Licensing Cloud Based Application Finance Daily Daily
PSI Progressive Solutions  Pet Licensing Database Finance Daily Daily
QUESTYS Questys Inc City Records, Legislative Agenda Database City Clerk Weekly Weekly
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